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6.1      PROGRAM SUPPORT 

------------------------

6.1.1    A STREAMLINES owner may make unlimited telephone calls and e-mail queries to our support service. 

-------------------------------

6.2      BEFORE CALLING SUPPORT 

-------------------------------

6.2.1    STUDY THE USER'S MANUAL.
6.2.2    The Program Runs But Not To a "Normal STREAMLINES Stop"

6.2.2.1  Capture screen messages if possible- Enter:

           Ctrl-S to halt the execution temporarily. Enter:

           Shf-PrtSc to send the screen to the printer. Enter:

           S to continue execution.

6.2.2.2  Look in the Program Log (STR.LOG) for error messages some of 

         which may be keyed to input data line numbers, consult Appendix-

         C, refer to the numbered data lines in the Input Log and correct 

         the data where possible. 

6.2.3    The Program Loads But Fails to Run or Fails While Running.
6.2.3.1  Have you a mathematics coprocessor? System Error 4001?

6.2.3.2  Is the hard disk full?  STREAMLINES must write to the disk.  Run 

         the DOS utility CHKDSK to find out. 

6.2.3.3  Check the CONFIG.SYS file in your root directory:

           CD\, followed by:

           TYPE CONFIG.SYS. Were the entries FILES=, BUFFERS=, or DEVICE= 

         changed recently? FILES must be set equal at least to 10; BUFFERS 

         to 20--or to the recommendation in your DOS manual. Reboot the 

         system after having made any changes. 

6.2.3.4  Reboot the system:

           Ctl-Alt-Del, or push your: 

           Reset button, or turn the machine:

           Off and then: On again. 

6.2.3.5  Make sure that the required files are available. Enter:

           CD \STRMLINS
           DIR STR*.*, DIR/P, or DIR/W. Look for files:

           \STRMLINS\STR.CFG, and \STRMLINS\STR.FMT
6.2.3.6  Make sure that you are in the right data subdirectory:

           STRDIR datadir, and that your data file: 

           \datadir\datafile.ext is available:

           DIR/W, or DIR datafile.ext.

6.2.3.7  Make sure that there is a correct PATH to the \STRMLINS program 

         subdirectory. From your data subdirectory enter the command: 

           PATH. It should be something like: 

           \;\DOS;\STRMLINS;\STRMLINS\PRINT;\youredit

6.2.4    Program Fails to Load; Commands STR, STRDIR, STRRUN Fail
6.2.4.1  Check the required files (See 6.3.2.2 above), the data subdirec-
         tory (See 6.3.2.3), and the PATH (See 6.3.2.4). 

6.2.4.2  Repeat the installation procedure using your (write-protected) 

         backup disks. The procedure is designed to retain your customized 

         configuration and data files. 

6.2.5    System "hangs"; the ultimate disaster (requires rebooting)

6.2.5.1  May happen at the execution of the first calculation iteration.  

         Can be the result of a valid problem run with "wild" data.  The 

         program may generate values so large or small as to be 

         represented intenally as virtually infinite or zero.  The 

         solution matrix of partial derivatives may not contain diagonal 

         values equal virtuallly to zero.  Check to see that link 

         diameters are entered in inches (not feet) and that lengths have 

         been entered in feet (not inches), etc.  Is there a misplaced 

         decimal point in a pressure or flow entry?  

6.2.6    When All Else Fails
6.2.6.1  Think carefully whether you have changed your system in some way 

         since the program last ran successfully. Is there a program pre-
         viously run or installed at boot-time which is still in memory 

         (TSR- Terminate and Stay Resident) such as Borland's SIDEKICK, a 

         communications package, or a network program? 

         Have you installed a new version of DOS; OS/2?

         Have you a temporary RAM-disk installed? 

         Is the system clock displaying correct information for date and 

         time? Enter: 

           DATE <enter>, <enter>; followed by: 

           TIME <enter>, <enter>.
------------------------------

6.3      WHILE CALLING SUPPORT 

------------------------------

6.3.1    Preferably be at your computer with the program as active as pos-
         sible. Have the following information at your elbow: 

      o  Your registration number, date of purchase, and your registered 

         Company Name or heading. 

      o  Your User's Manual.

      o  A printed copy of the failed input data file.

      o  Copies of all output from the failed run: STR.OUT, .SOL, .INP, 

         and .LOG. 

      o  Copies of all screen messages generated during the failed run. 

         See 6.3.2.1 above. 

      o  Record as much as possible about any other circumstances of the 

         failure. 

----------------------

6.4      FACTORY DISKS 

----------------------

6.4.1    If there is something wrong with a factory disk or the product 

         files on it we will send you a replacement immediately. 

---------------------------------

6.5      PROGRAM "BUG" DEFINITION 

---------------------------------

6.5.1    A "bug" is defined as a failure of STREAMLINES to provide a sa-
         tisfactory solution to a valid problem by any means, however 

         indirect or cumbersome, within the advertised capability of the 

         program as described in the User,s Manual. That is, other than by 

         altering the source code. 
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